
ETIQUETTE AND POLICIES

IN-STUDIO
Please arrive 5-10 minutes prior to your session to ensure full session length
can be provided.  Your appointment will be held for 15 minutes, after which
you will be considered a no-show.  Call if you are running late.

Please arrive in good hygiene and free of tobacco smoke, perfumes or
scented lotions, as other clients may have strong reactions or sensitivities.

ONLINE
Please log in 5 minutes prior to your session to ensure full session length can
be provided.  Your appointment will be held for 15 minutes, after which you
will be considered a no-show.  If you are having difficulty connecting, email
or text immediately.

IN-HOME
Please have the area of your home we will be meeting in ready 5-10 minutes
prior to the start of our session.  Sessions are only provided on the first floor
of your home.  The entry to your home must be easily accessible and free
from snow, ice, or other hazards.

Please ensure the room is free of cigarette smoke, incense, perfume, scented
candles, and strong food or animal smells.

ALL SESSIONS
Any verbally or physically inappropriate behavior will result in immediate
termination of the session.  You will be responsible for the full session
amount and ineligible for future services.

All services are non-refundable.  The website and 15-minute free consultation
provide adequate information for you to determine if a service is right for
you.  Expired gift certificates may be re-activated for a fee of $15.



48 hour advance notice is required when cancelling or rescheduling an
appointment. This allows the opportunity for someone else to schedule, who
may be on the waitlist.  If you are unable to give 48 hours advance notice you
will be charged half price for your appointment.

Anyone who either forgets or consciously chooses to forgo their
appointment will be considered a “no-show”.  They will be charged full price
for their “missed” appointment.

If you arrive late your session may be shortened in order to accommodate
others whose appointments follow yours.  Regardless of the length of the
remaining appointmet, you will be responsible for the “full” session. After 15
minutes you will be considered a no-show, charged full price, and will need
to reschedule.

Gift certificates and pre-paid sessions will automatically be forfeited in the
event of a late cancel or no-show, and cannot be used for future services.

Supplements are fully refundable if returned unopened within 10 days of
purchase.  Supplements will be refunded at half price if returned opened
within 10 days of purchase.

If illness or injury require that Shealer cancel your appointment with less
than 24 hours notice, you may choose one of the following for the
rescheduled appointment:

1. half price of the rescheduled session
2. 15-minute upgrade at no additional charge

I have read and understood the above mentioned policies. By
signing below, I agree to these terms.

Signature________________________________ Date______________ 


	Date: 


